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www.capacityplus.org 

SERVING TRAINING NEEDS  
The first course published in the GRC’s eLearning program is iHRIS Administrator – Level 1, which 
provides instruction on the basic skill set needed to enable users to administer and customize 
CapacityPlus’s human resources information systems software, iHRIS Manage and iHRIS Qualify. In 
the first four months, 340 users from 65 countries signed up to take the course, demonstrating a 
demand for this training beyond the countries receiving direct technical assistance from 
CapacityPlus. 
 
Future courses will cover topics such as gender issues in the health workforce, monitoring and 
evaluation of HRH programs, and how to develop effective, tailored incentive packages to attract 
and retain health workers in rural and remote areas. Courses are available in English and can be 
developed in or translated to other languages as needed. 
 

HRH GLOBAL RESOURCE CENTER ELEARNING SERVICES 
The GRC eLearning program supports health workers and HRH stakeholders by providing 
essential HRH training, including: 

 Integration with the GRC, the largest digital library of open access HRH resources 

 Flexible platform capabilities that can support features such as demos, videos, and audio 
to meet a wide variety of learner needs 

 Automatic issuing of certificates for users who successfully complete a course 

 Open forums for learners to ask questions of the instructors and each other, and to build 
networks of people working in the field with similar information needs. 

 


